
Phone: (03) 5320 5165

Email: parentplace@ballarat.vic.gov.au

Address: 39 Sturt Street, Ballarat Central

Website:

https://www.ballarat.vic.gov.au/parentplac
e

City of Ballarat
Parent Place
Social Story



Parent Place
Opening hours
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Closed on public holidays

Monday 9.30am – 2.30pm 

Tuesday 9.30am – 2.30pm

Wednesday 9.30am – 2.30pm

Thursday 9.30am – 2.30pm 

Friday 9.30am – 2.30pm 

Saturday Closed

Sunday Closed



The City of Ballarat is a proud 
member of the Hidden 
Disabilities Sunflower 
Program.

Keep an eye out for 
staff wearing the 
Sunflower Supporter 
lanyard or pin.
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This social story will help me learn what to expect 
when I visit Parent Place.

It includes information about:

• Some of the things I might see and hear
• Things I can do at Parent Place
• Ways I can feel comfortable and safe
• Where I can go for help
• The people I might meet

Knowing what to expect can help me feel more 
prepared and confident when I visit.
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I am going to Parent 
Place. 

This is near the 
Ballarat Town Hall 
and Bridge Mall.
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I can plan how I will get 
there.

I might:

• Walk
• ride a bike
• travel by car
• use public transport
• travel another way.

There are two of 
accessible car spaces 
close-by on Sturt Street.
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I might go to Parent Place for 
different reasons.

I might attend programs and 
activities such as craft, Baby Play, 
or Rhythm and Rhyme.

I might visit services such as 
Maternal and Child Health or get 
information about kindergarten 
registration, legal help, family 
violence help, parenting support, 
breastfeeding help and other 
services.

Parent Place is a welcoming place 
where people can learn, connect, 
and access support.

Parent Place is a drop-in centre. 
This means I do not need an 
appointment to access most 
services.7



When I enter Parent 
Place, I may see 
a gated entrance, 
kitchen meeting 
rooms, and places to 
sit.

I may be greeted by 
staff, they can help me 
to open the gate.

I will see tables with 
information and 
booklets that I can 
take home and read.
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I may also see 
staff, visitors, and 
people taking 
part in activities 
or programs.
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Through the corridor next to the 
kitchen, I will see the reception 
desk.

People who work at Parent 
Place are called staff.

Some people helping at Parent 
Place are volunteers.

Staff or volunteers may greet 
me when I arrive.

Staff can show me where to go 
for a program, activity, service, 
or appointment.

If I am unsure what to do, where 
to go, or have a question, I can 
ask a staff member or volunteer 
for help.
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For 
appointments, I 
may choose to sit 
in the waiting 
area before my 
appointment 
time.

There are lots of 
seating options 
available.
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Appointments usually 
take place in 
consultation rooms.

The rooms may have 
bright fluorescent 
lights.

If the lights are 
uncomfortable for me, I 
can tell a staff member 
or use items that help 
me feel more 
comfortable.
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Parent Place is a 
friendly and safe place 
to visit.

Many people come to 
the hub to Parent Place 
to relax, join activities, 
learn new things, and 
connect with others.
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If I want some 
privacy, there 
is a covered 
area where I 
may choose to 
relax or feed 
my baby.
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There is a kitchen area at the 
back of Parent Place.

I can fill up my water bottle and 
make a free tea or coffee.

There is free Wi-Fi and power 
points at the hub. I can connect 
to the Wi-Fi and charge my 
devices while I am visiting.

I am responsible for looking after 
the children I bring while we are 
at Parent Place.
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There are toilets at 
Parent Place.

There is an 
accessible toilet and 
an ambulant toilet 
with a baby change 
area.

I am responsible for 
supervising children I 
bring, including when 
they use the 
bathroom.
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Parent Place can 
get busy when 
there are lots of 
activities and 
appointments.

I might see people 
walking around, 
sitting down. 

I might hear people 
talking, children, 
phones and other 
sounds.

18



I can bring my ear 
defenders if the 
noise bothers me.

If I need a quieter 
space, I can ask a 
staff member.
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I can also bring my 
sensory toys if I 
need to.

This may help me 
feel comfortable.
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Everyone has different needs.
I can tell staff about anything that may help me feel 
comfortable at the hub.

This might include:

• Bringing a support person
• Asking for information to be repeated or explained in a 
different way
• Using ear defenders, sensory items, or other supports
• Asking questions
• Taking my time during my visit

Staff will do their best to support me and help me feel 
welcome.
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Accessibility 
Information
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• A mixture of bitumen and 
bluestone pathways

• Two automatic doors with an 
airlock at the entrance

• An accessible carpark is located 
20mtrs towards the town hall at 
107 Sturt St, Ballarat Central

• An accessible carpark is located 
40mtrs towards Bridge Mall at 7 
Sturt St, Ballarat Central

• Floor coverings are a mixture of 
low pile commercial carpet and 
commercial vinyl flooring

• Building lighting is a mixture of 
fluorescent lighting, downlights 
and natural lighting



Accessibility 
Information
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• Communication board is available
• Recharge point for motorised mobility

aids and electric wheelchairs is 
available

• Some seating is available 
witharmrests for people with mobility 
issues

• Assistance animals are welcome
• Seating with armrests is available 

forpeople with mobility issues
• Kitchen area and service 

rooms haveneutral warm walls 
which contractthe dark floor

• Seating is provided in the play area
• Ambulant toilet with right-hand 

transfer and baby change table, with 
commercial vinyl floor covering
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