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The City of Ballarat wrote this information  
in an easy to read way

Pictures help us explain the ideas

This easy read information sheet  
is part of another document

This information sheet only includes  
the most important information

You can find more information on the  
City of Ballarat website - ballarat.vic.gov.au

You can ask someone to help you read this
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An emergency can happen at any time.

An emergency could be:

•	 A fire

•	 A flood

•	 A strong storm

•	 Very hot weather

•	 A power outage

•	 A dangerous spill or gas leak

•	 A pandemic or disease (human or animals)

•	 Another unexpected problem

The First 72 Hours

In a big emergency:

	» Help may not come

	» You may need to look after yourself

	» You may need to do this for 3 days (72 hours) 
This means you should try to be prepared for 
more than 3 days, if you can.
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What could go wrong

In an emergency, you might not have:

	» Power

	» Water

	» Gas

	» Phone or internet

	» Food

	» Roads

Emergency workers 
may not reach you. 

You may not be able  
to reach them.



Be Ready for  
an Emergency

5

Make a simple 
Emergency Plan

EMERGENCY PLAN

An emergency plan helps you feel safer  
and helps you know what to do.

Make sure to share your plan with others like family,  
friends, neighbours, carers and support workers.
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Think about these things:

What emergency is your plan for?

	» Fire

	» Flood

	» Storm

	» Other unexpected events

Who is in your plan?

	» People who live with you

	» People who support you (family, friends, carers and more)

	» Neighbours

	» Pets or animals

Who can you call?

	» Pick one main person and one second person  
you can contact

	» Make sure they know they are your contact
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Where will you go?

	» Where will you go if you must leave home?

	» How will you know what is happening?

	» How will you know it is safe and how will you get information?

If you have pets

	» Who will look after them?

	» Can they come with you?

How will you travel?

	» How will you get there?

	» Is there anyone you can bring with you?  
This could be family, a friend, support person.
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Keep important 
information safe

You will need important information

Keep copies of:

	» Your emergency plan

	» ID (like a licence or Medicare card)

	» Medicines and scripts

	» Insurance papers

	» A list of phone numbers

	» Photos of your home and things you own

Keep this information:

	» In a bag

	» On your phone

	» With someone you trust
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Pack an 
Emergency Kit

An emergency kit is a bag of helpful items:

	» Water

	» Food

	» Medication

	» First aid

	» A radio

	» Batteries

	» Phone charger

	» Power bank

	» Soap and toothbrush

	» Wheelchair and accessibility equipment you need

	» Clothes

	» Money

	» Important papers
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If you have children, add:

	» Toys

	» Bottles

	» Nappies

If you have pets, add:

	» Food

	» Leads / carriers

	» Pet medication

	» Anything else you may need

Keep the kit where you can get it easily.
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Stay Informed

Getting the right information is important.

Use trusted places only.

VicEmergency gives the latest information about  
what is happening and what to do.

	» Website: emergency.vic.gov.au

	» Phone: 1800 226 226

	» App: VicEmergency 

You can also listen to emergency radio:

	» ABC Local Radio
	 107.9 FM
	 675 AM
	 774 AM

https://emergency.vic.gov.au/respond/
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Things to remember

	» Plan ahead

	» Share your plan with others and tell them about your plan

	» Pack a kit

	» Know who to call

	» Know where to go

Being ready helps keep you safe.

Start your Emergency Plan today  
with the First 72 Hours Worksheet

The First 72 Hours worksheet helps you write  
down your emergency plan in an easy way,  
so you know what to do and who can help you  
in the first 3 days of an emergency.

You can ask someone to help you to write this.

https://www.ballarat.vic.gov.au/sites/default/files/2025-10/Make%20an%20emergency%20plan%20worksheet.pdf


1. Make an 
emergency plan

WHO ...

WHAT ...

do I need to consider?
do I need to tell?

do I need to know? 
do I need to do?

• grandma and her walker
• our dog and food bowl
• baby with nappies and food
• visitors staying with you
Who is your support network? 
Who knows your plan? 

What hazards or emergencies might impact me 
Fire, Flood, Heatwave, Pandemic.
Use trusted sources for more information.

Who am I going to tell if I am evacuating:

What is this plan for:

Write contact number here



WHERE ...

HOW ...

WHY ...

will I go?
do I get information?
do I keep my plan?

will I get there?
will I get there – plan B?

do I need to make a plan?

Family or Friends home away from hazard or emergency.
Use Vic Emergency warnings for evacuation advice, relief centre information and 
what emergency services want me to do

Travel plans.
Vehicle plans.
Is there a support person to call?
Include children and pet’s needs.

Why am I making a plan?
What are the consequences if I do or don’t?


