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The City of Ballarat’s Animal Services Team have developed this guide to assist residents to 
reach a resolution in a timely manner regarding a nuisance being caused by a dog allegedly 
barking.  
 
A City of Ballarat authorised Animal Management Officer (“AMO”) will be responsible for 
investigating an alleged dog barking nuisance and will rely on the information provided by the dog 
owner, the resident/s being aggrieved by the nuisance along with surrounding residents to ensure 
a balanced and fair investigation is conducted. 
 
This guide is to inform you of our current policies and procedures, the investigation process and 
to provide education to the dog owner to assist with determining any behavioral issues that the 
dog/s may be expressing or that the owner may need to implement as a responsible pet owner. 
 
During the investigation, the AMO will also check on the registration of all animal/s at the property 
and detect if there are excess dogs that may require an excess animal permit pursuant to the City 
of Ballarat’s Community Local Laws 2017. If an excess animal permit is required, an application 
form will be provided to the dog owner along with education around the responsible keeping of 
animals in excess of the allowed number in a residential area. 
 
When investigating an alleged nuisance, the AMO relies on the provisions of the Domestic 
Animals Act 1994 (“the Act”) specifically section 32(2), which refers to a dog or cat being 
regarded as a nuisance if; it injures or endangers the health or any person or if it creates a noise, 
by barking or otherwise, which persistently occurs or continues to such a degree or extent that it 
unreasonably interferes with the peace, comfort or convenience of any person in any other 
premises. See except below:  
 

 
 
Our aim is to resolve the nuisance so that all parties can resume the peace and quiet enjoyment 
of their residence as soon as possible however, in some instances, the matter may be required to 
be brought before a Magistrate. The person/s being aggrieved by the dog will be required to give 
evidence in such cases and the dog owner could be ordered to abate the nuisance or receive a 
punitive penalty (infringement), or both. 
 
Noise diaries will be required as evidence of the nuisance. It is important that the complainant/s 
report the affect the nuisance is having based on the definition listed above (section 32 of the Act) 
and are willing to give evidence if required to support the alleged nuisance in Court.  
 
It is important that the aggrieved person/s understand that the AMO will request multiple 
diaries to be completed over the course of the investigation. The first diary to be 
completed is the 7-day noise diary (page 5 of this document). If required, the AMO will 
advise when to complete the further 7-day diary and 28-day diary. 
 
Page 3 of this guide – Barking Dog Investigation Fact Sheet - explains the procedure in which the 
AMO will investigate the matter, the steps involved and the role of the dog owner and aggrieved 
person/s in the process. 



 
                                               

 
 

 
 

 
 
 
 
 
 



 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 



 
  
 
 
 
 
 

 
Please complete the following noise log sheet before submitting this form. More specific times and 
durations of nuisance will allow the AMOs to work with the dog owners to attempt to abate the nuisance.  
Please note: Backdated entries will not be accepted. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date Time noise 
started 

Duration Your Location Describe how the noise 
unreasonably interferes 

with the peace, comfort, or 
convenience of persons at 

the property? 
Example: 

1/1/23 
2:03am 14mins In bedroom Wakes up my 3-month-old son 

while he is sleeping in the nursery 

Day 1: 
Date:  

    

    

    

    

    

Day 2: 
Date: 

    

    

    

    

    

Day 3: 
Date: 

    

    

    

    

    



 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
All information on this statement must be completed and signed before returning it to the Animal Management team. 
 
I believe the information given to be true and correct: 
 
              Signature:      Date:  
                   ………………………………………………………………………             ……………………………………....... 

Date Time noise 
started 

Duration Your Location Describe how the noise 
unreasonably interferes 

with the peace, comfort, or 
convenience of persons at 

the property? 
Day 4: 

Date:  
    

    

    

    

    

Day 5: 
Date: 

    

    

    

    

    

Day 6: 
Date: 

    

    

    

    

    

Day 7: 
Date: 

    

    

    

    

    


