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EMERGENCY SERVICES 
 
In an emergency dial 000 for the following: 
 
Police  
Ambulance 
Fire  
 
24 HOUR SUPPORT 
 
Lifeline       13 11 14 

Suicide Line (24 hours)     1300 651 251 

Men’s Referral Service     1800 065 973 

Gamblers Help     1800 858 858 

Women’s Domestic Violence Crisis Centre 1800 015 188 

Grampians Psychiatric Services   1300 661 323 

Youth Accommodation – Uniting Care  1800 825 955 

Direct Line – alcohol and drugs   1800 888 236 

Child Protection     13 12 78 

Kids Helpline     1800 551 800 

Sids and Kids     1800 240 400   

Centre Against Sexual Assault (CASA)  1800 806 292 
 
 
ADVOCACY   
 
Ethnic Communities Council of Victoria  
Address: Level 2, 150 Palmerston Street, Carlton, VIC, 3053 
Phone: (03) 9349 4122 
 
Federation of Ethnic Communities Councils in Australia  
Address: FECCA House, 1/4 Phipps Close, Deakin, ACT, 2605 
Phone: (02) 6282 5755 
 
 
 
 
 
 
 
 
 



4 
 

 
AGED AND DISABILITY SERVICES 
 
Ballarat City Council 
Address: PO Box 655, Ballarat, VIC, 3350 
Phone: (03) 5320 5670 
Website: www.ballarat.vic.gov.au 
 
Kohinoor Community Centre 
Address: 417 Errard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5320 5693 
 
Home Care 
Address: 25 Armstrong Street South, Ballarat Central, VIC, 3350  
Phone: (03) 5320 5629 
 
Linkages 
Address: 109 Market Street, Ballarat Central, VIC, 3350 
Phone: (03) 5320 3010 
 
Villa Maria  
Address: 6 Studley Park Road, Kew, VIC, 3101 
Phone: (03) 9855 7600 
 
Centre for Cultural Diversity in Ageing  
Address: PO Box 5093, Glenferrie South, VIC, 3122 
Phone: (03) 8823 7900 
 
Department of Human Services – disability services 
Address: 402 Mair Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 6669 
 
Disability Attendant Support Services Inc 
Address: 35 Armstrong Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5332 1433 
 
McCallum Disability Services Inc 
Address: 29 Learmonth Street, Alfredton, VIC, 3350 
Phone: (03) 5334 1921 
 
Calkendren Respite 
Address: 209 Otway Street South, Ballarat East, VIC, 3350 
Phone: (03) 5331 7655 
 
Karden Disability Support Foundation  
Address: 35 Mair Street East, Ballarat, VIC, 3350 
Phone: (03) 5331 7924 
 
Direct2Care – Grampians Region 
Address: 907 Sturt Street, Ballarat Central, VIC, 3350 
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Phone: (03) 5320 3513 
 
PINARC (disability support) 
Address: PO BOX 1841, Bakery Hill Business Centre, VIC, 3354 
Phone: (03) 5329 1300 
 
Specialist Children’s Services (DHS) 
Address: Corner of Mair and Doveton streets, Ballarat, VIC, 3350 
Phone: (03) 5329 1300 
 
 
BUS SERVICES 
 
Davis Bus Lines 
Address: 804 Norman Street, Invermay Park, VIC, 3350 
Phone: (03) 5331 7777 
 
Gold Bus 
Address: 9/11 Martin Drive, Delacombe, VIC, 3356 
Phone: (03) 5335 5005 
 
 
COUNSELLING AND SUPPORT SERVICES  
(see also Emergency Relief and Support) 
 
Pomegranate House 
Address: 103 Webster Street, Ballarat, VIC, 3350 
Phone: (03) 5320 2260 
 
Relationships Australia 
Address: 116 Lydiard Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5337 9222 
 
Ballarat Community Health Centre  
Address: 710 Sturt Street, Ballarat, VIC, 3350 
Phone: (03) 5338 4500 
 
Sebastopol Community Health Services 
Address: 260 Vickers Street, Sebastopol, VIC, 3356 
Phone: (03) 5338 4500 
 
International Students Care Service (ISCS) 
Website: www.multicultural.vic.gov.au/projects-and-initiatives/international-student-care-
service 
Phone: 1800 056 449 
 
Australian Centre for Grief and Bereavement 
Address: 602 Darling Street, Redan, VIC, 3350 
Phone: (03) 5336 4285 
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Bonnie Babes Foundation Incorporated  
Address: PO Box 407, Canterbury, VIC, 3126 
Phone: (03) 9803 1800 
 
SIDS Sudden Infant Death Research Foundation Inc 
Address: 1227 Malven Road, Malvern, VIC, 3144 
Phone: (03) 9822 2995 
 
Gamblers Help – Relationships Australia 
Address: 116 Lydiard Street North, Ballarat, VIC, 3350 
Phone: (03) 5337 9222 
 
Alcoholics Anonymous 
Address: 15 Dawson Street, Ballarat, VIC, 3350 
Phone: 5364 2915 
 
Family Relationships Centre 
Address: 34 Peel Street, Ballarat, VIC, 3350 
Phone: (03) 5338 2899 
 
Parents without Partners (PWP) 
Address: PO Box 514, Ballarat, VIC, 3353 
Phone: (03) 5338 2978 
 
Program Officer Student Wellbeing & Disabilities 
Address: 109 Armstrong Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5337 8492 
 
PODS Education Support 
Address: 710 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5338 4500 
 
Ballarat East Community Men's Shed 
Address: 730 Eureka Street, Ballarat, VIC, 3350 
Phone: (03) 5332 3309 
 
Deaf Access Grampians Victoria 
Address: City of Ballarat, 25 Armstrong Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5320 5592 
 
Ballarat Deaf Facility 
Ballarat Secondary College – Wendouree Campus 
Address: Cnr Goit Drive and Forest Street, Wendouree, 3355 
Phone: (03) 5339 1202 
 
Ballarat Specialist School 
Address: 25 Gillies Street North, Lake Gardens, VIC, 3355 
Phone: (03) 5334 1302 
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Solace Association Australian 
Address: 4B Fairway Court, Invermay Park, VIC, 3350 
Phone: (03) 5331 4730 
 
Centacare 
Address: 46 Peel Street North, Ballarat, VIC, 3350 
Phone: (03) 5337 8999 
 
Confident Counselling 
Address: 325a Creswick Road, Ballarat Central, VIC, 3350 
Phone: 0400 637 255 
 
Victims of Crime 
Address: Level 1, 1220 Sturt Street, Ballarat, VIC, 3350 
Phone: (03) 5336 7900 
 
Victims of Crime Helpline 
Phone: 1800 819 817 
 
 
DOMESTIC VIOLENCE OUTREACH SERVICES 
 
W.R.I.S.C (Womens Resource Information and Support Centre) 
Address: 119 Lyons Street North, Ballarat, VIC, 3350 
Phone: (03) 5333 3666 
 
Immigrant Women’s Domestic Violence Service 
Address: GPO Box 2905, Melbourne, VIC, 3001 
Phone: (03) 8413 6800 
 
Lisa Lodge 
Address: 728 Barkly Street, Ballarat East, VIC, 3350 
Phone: (03) 5330 5000 
 
Salvation Army 
Address: 102 Eureka Street, Ballarat East, VIC, 3350 
Phone: (03) 5329 1100 
 
Grampians Family Violence 
Address: 115 Lydiard Street North, Ballarat, VIC, 3350 
Phone: (03) 5337 3333 
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EDUCATION & SCHOOLS 
 
University of Ballarat 
 
SMB Campus  
Address: Lydiard Street South, Ballarat, VIC, 3350 
Phone: (03) 5327 8000 
 
Mt Helen Campus 
Address: University Drive, Mt Helen, VIC, 3353 
Phone: (03) 5327 9000 
 
UB Technology Park 
Address: University Drive, Mt Helen, VIC, 3353 
Phone: (03) 5327 9711 
 
Ballarat University Student Centre 
Address: University Drive, Mt Helen, VIC, 3353 
Phone: (03) 5327 9477 
 
Australian Catholic University  
Address: 1200 Mair Street, Lake Wendouree, VIC, 3350 
Phone: (03) 5336 5300 
 
Department of Education and Training 
Address: 1/1220 Sturt Street, Lake Wendouree, VIC, 3350 
Phone: (03) 5337 8444 
 
Victorian School of Languages (Ballarat Campus) 
c/o Ballarat High School, Sturt Street, Lake Gardens, VIC, 3350 
Phone: (03) 5277 9833 (part-time message service) 
 
Adult Multicultural Education Services – Western Melbourne Region of Victoria 
Address: 255 William Street, Melbourne, VIC, 3001 
Website: www.ames.net.au 
Phone: 1300 304 685 or 13 26 37 
 
BEST Community Development 
Address: 28 Victoria Street, Ballarat, VIC, 3350 
Website: www.bestcd.org.au 
Phone: 5329 1500 or 1300 237 823 
 
BRACE – Education Training and Employment  
Address: 602 Urquhart Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 3700 
 
Ballarat Regional Multicultural Council (BRMC) – Volunteer Tutor Program 
Address: English Street, Golden Point, VIC, 3350 
Phone: (03) 5332 5941 
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GOVERNMENT PRIMARY SCHOOLS 
 
Alfredton Primary School 
Address: Cuthberts Rd, Alfredton, VIC, 3350 
Phone: (03) 5334 1572 
 
Ballarat North Primary School 
Address: Landsborough Street, Ballarat North, VIC, 3350 
Phone: (03) 5333 3387 
 
Ballarat Deaf Facility 
Address: Forest Street, Wendouree, VIC, 3355 
Phone: (03) 5339 1202 
 
Ballarat Specialist School  
Address: 25 Gillies Street North, Lake Wendouree, VIC, 3350 
Phone: (03) 5334 1302 
 
Black Hill Primary School 
Address: 601 Chisholm Street, Black Hill, VIC, 3350 
Phone: (03) 5332 4544 
 
Buninyong Primary School 
Address: 202 Simpson Street, Buninyong, VIC, 3357 
Phone: (03) 5341 3560 
 
Caledonian Primary School 
Address: Thompson Street, Brown Hill, VIC, 3350 
Phone: (03) 5332 6955 
 
Canadian Lead Primary School  
Address: Otway Street South, Canadian, VIC, 3350 
Phone: (03) 5333 7170 
 
Dana Street Primary School  
Address: Dana Street, Ballarat Central, VIC, 3350 
Phone: (03) 5332 1301 
 
Delacombe Primary School 
Address: Warrina Drive, Delacombe, VIC, 3356 
Phone: (03) 5335 6103 
 
Forest Street Primary School 
Address: Corner Forest and Hancock Street, Wendouree, VIC, 3355 
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Phone: (03) 5339 2110 
 
Glen Park Primary School 
Address: Ralstons Road, Glen Park, VIC, 3352 
Phone: (03) 5334 5360 
 
Invermay Primary School  
Address: Swinglers Road, Invermay, VIC, 3352 
Phone: (03) 5332 6672 
 
Learmonth Primary School  
Address: High Street, Learmonth, VIC, 3352 
Phone: (03) 5343 2305 
 
Little Bendigo Primary School 
Address: 8 Monte Street, Nerrina, VIC, 3350 
Phone: (03) 5332 6317 
 
Magpie Primary School 
Address: 61 Docwra Street, Magpie, VIC, 3352 
Phone: (03) 5335 8851 
 
Miners Rest Primary School 
Address: Dundas Street, Miners Rest, VIC, 3352 
Phone: (03) 5334 6328 
 
Mount Blowhard Primary School  
Address: 527 Millers Road, Blowhard, VIC, 3352 
Phone: (03) 5334 6354 
 
Mount Clear Primary School 
Address: 1206 Geelong Road, Mt Clear, VIC, 3350 
Phone: (03) 5330 1844 
 
Mount Pleasant Primary School 
Address: 401 Cobden Street, Mount Pleasant, VIC, 3350 
Phone: (03) 5332 3646 
 
Pleasant Street Primary School  
Address: Pleasant Street North, Lake Wendouree, VIC, 3350 
Phone: (03) 5332 2598 
 
Redan Primary School 
Address: Hertford Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 9081 
 
Ross Creek Primary School 
Address: 651 Sebastopol – Smythesdale Road, Ross Creek, VIC, 3351 
Phone: (03) 5342 0478 
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Sebastopol Primary School 
Address: Warreen Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 8157 
 
 
 
Urqhuart Street Primary School  
Address: 49 Inkerman Street, Newington, VIC, 3350 
Phone: (03) 5332 1651 
 
Warrenheip Primary School 
Address: 93 Warrenheip Road, Warrenheip, VIC, 3352 
Phone: (03) 5334 7294 
 
Wendouree Primary School 
Address: Howitt Street, Wendouree, VIC, 3355 
Phone: (03) 5339 1229 
 
Windermere Primary School 
Address: Glue Pot Road, Windermere, VIC, 3352 
Phone: (03) 5343 2332 
 
Yuille Park P-8 Community College 
Address: Grevillea Road, Wendouree, VIC, 3355 
Phone: (03) 5339 5555 
 
Waubra Primary School 
Address: Sunraysia Highway, Waubra, VIC, 3352 
Phone: (03) 5343 5358 
 
NON GOVERNMENT PRIMARY SCHOOLS  
 
Emmaus Catholic Primary School 
Address: Geelong Road, Mount Clear, VIC, 3350 
Phone: (03) 5330 2266 
 
Glenvale School 
Address: Yarrowee Street, Sebastopol, VIC, 3356   
Phone: (03) 5335 5041 
 
Lumen Christi Primary School 
Address: 111 Whitelaw Avenue, Delacombe, VIC, 3356 
Phone: (03) 5336 2015 
 
Our Lady Help of Christians Primary School 
Address: 484 Gillies Street North, Wendoure, VIC, 3355 
Phone: (03) 5339 4726 
 
St Alipius Primary School 
Address: 106 - 108 Victoria Street, Ballarat East, VIC, 3350 
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Phone: (03) 5331 1816 
 
St Aloysius Primary School 
Address: Leith Street, Redan, VIC, 3350 
Phone: (03) 5335 8177 
 
St Columba's Primary School 
Address: Gregory Street North, Soldiers Hill, VIC, 3350 
Phone: (03) 5332 4894 
 
St Francis Xavier College 
Address: Fortune Street, Ballarat East, VIC, 3350 
Phone: (03) 5331 6311 
 
St James Primary School 
Address: 260 Albert Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 8750 
 
St Patricks Primary School 
Address: 119 Drummond Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5332 7680 
 
St Thomas Moore Primary School 
Address: Corner Cuthberts Road and Elaine Avenue, Alfredton, VIC, 3350 
Phone: (03) 5334 2244 
 
Steiner School and Kinder 
Address: Moss Avenue, Mount Helen, VIC, 3350 
Phone: (03) 5341 8188 
 
Ballarat Clarendon College Junior School  
Address: 614 Mair Street, Ballarat Central, VIC, 3350 
Phone: (03) 5330 8300 
 
 
GOVERNMENT SECONDARY SCHOOLS 
 
Ballarat High School 
Address: Sturt Street, Lake Gardens, VIC, 3350 
Phone: (03) 5338 9000 
 
Ballarat Secondary College 
Address: East Campus, Fussell Street, Ballarat East, VIC, 3350 
Phone: (03) 5336 7200 
 
Barkly Senior Campus 
Address: Barkly Street, Ballarat East, VIC, 3350 
Phone: (03) 5337 7200 
 
Wendouree Campus 
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Address: Forest Street, Wendouree, VIC, 3355 
Phone: (03) 5338 7200 
 
Mount Clear College 
Address: Olympic Avenue, Mount Clear, VIC, 3350 
Phone: (03) 5330 1500 
 
Sebastopol College 
Address: Hertford Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 3293 
 

 
NON GOVERNMENT SECONDARY SCHOOLS 
 
Ballarat Clarendon College 
Address: 1425A Sturt Street, Newington, VIC, 3350 
Phone: (03) 5331 1355 
 
Ballarat Grammar School 
Address: 201 Forest Street, Wendouree, VIC, 3355 
Phone: (03) 5338 0700 
 
Ballarat Christian College 
Address: 22-26 Vickers Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 6429 
 
Damascus College 
Address: 200 Victoria Street, Ballarat East, VIC, 3350 
Phone: (03) 5337 2222 
 
Loreto College 
Address: 1600 Sturt Street, Lake Wendouree, VIC, 3350 
Phone: (03) 5329 6100 
 
St Patrick's College 
Address: Sturt Street, Newington, VIC, 3350 
Phone: (03) 5331 1688 
 

 
EMERGENCY RELIEF & SUPPORT  
 
The Salvation Army 
Address: Corner Eureka Street and Main Road, Ballarat East, VIC, 3350 
Phone: (03) 5337 0666 
 
Saint Vincent de Paul Society 
Address: 216 Mair Street, Ballarat, VIC, 3350 
Phone: (03) 5334 2844 
 
Uniting Care Outreach Centre 
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Address: 105 Dana Street, Ballarat, VIC, 3350 
Phone: (03) 5332 1286 
 
Uniting Care Ballarat 
Address: 105 Albert Street, Ballarat Central, VIC, 3350 
Phone: (03) 5332 1286 
 
Anglicare 
Address: 49 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5331 1183 
 
New Hope Foundation 
Address: 40 Grattan Street, Prahran, VIC, 3181 
Phone: (03) 9510 5877 
 
Red Cross Op Shop 
Address: 406 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 1671 
 
The Smith Family 
Address: 73 Wellington Street, Collingwood, VIC, 3066 
Phone: (03) 5335 9627 or (03) 5335 9546 
 
 
EMPLOYMENT  
 
BEST Employment Services 
Address: 20 King Street North, Ballarat East, VIC, 3350 
Phone: (03) 5329 1600 
 
CVGT Employment and Training 
Address: 205 Dana Street, Ballarat, VIC, 3350 
Website: www.cvgt.com.au/about-cvgt/contact-details/ballarat.aspx 
Phone: (03) 5336 7000 
 
Finding Futures 
Address: 305 Dana Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 3846 
 
Interact Employment and Training 
Address: 15 Albert St, Ballarat, VIC, 3350 
Website: www.interactaustralia.com.au 
Phone: (03) 5327 1900 
 
OBG assist 
Address: 810 Skipton Street, Redan, VIC, 3350 
Phone: (03) 5336 3444 
 
Online Personnel 
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Address: 21 Main Road, Bakery Hill, VIC, 3354 
Website: www.onlinepersonnel.com.au 
Phone: (03) 5329 0100 
 
Tracey the Placement People 
Address: 22 Camp Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 3212 
 
Simpson Personnel 
Address: 15 Dawson Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5364 2955 
 
People at Work 
Address: 1021 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 5730 
 
BRACE 
Address: 602 Urquhart Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 3700 
 
Highlands Local Learning & Employment Network 
Address: 36 Camp Street, Ballarat Central, VIC, 3350 
Phone: (03) 5336 5020 
 
Goldfields Employment & Learning Centre 
Address: PO Box 56, Maryborough, VIC, 3465 
Phone: (03) 5461 3185 
 
J K Personnel 
Address: 22 Armstrong Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5332 9955 
 
Western District Employment Access Inc 
Website: ballarat@wdea.org.au 
Phone: (03) 5331 6566 
 
Fair Work Australia 
Address: Level 4, 11 Exhibition Street, Melbourne, VIC, 3000 
Phone: (03) 8661 7777 
 
Fairwork Infoline 
Phone: 13 13 94 
 
Disability Employment Services 
 
Advanced Personnel Management 
Address: Ground Floor 24 Sturt Street, Ballarat, VIC, 3350 
Website: www.apm.net.au 
Phone: (03) 5331 2002 
 
CRS Australia 
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Address: 206 Doveton Street South 
Website: www.crsaustralia.gov.au/office_BALLARAT-01.htm 
Phone: 03 5336 5850 
 
Finding Futures 
Address: 305 Dana Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 3846 
 
Interact Employment and Training 
Address: 15 Albert St, Ballarat, VIC, 3350 
Website: www.interactaustralia.com.au 
Phone: (03) 5327 1900 
 
Western District Employment Access Inc 
Website: ballarat@wdea.org.au 
Phone: (03) 5331 6566 
 
 
 
ESSENTIAL HOUSEHOLD SERVICES 
 
Electricity 
AGL – 13 12 45 
Origin Energy – 13 24 61  
TruEnergy – 13 34 66 
 
Gas 
AGL – 13 30 00 
Origin Energy - 13 24 61 
TruEnergy - 13 34 66 
 
Water 
Central Highlands Water  
Address: 7 Learmonth Road, Wendouree, VIC, 3355  
Phone: (03) 5320 3299 
 
ETHNIC AND COMMUNITY ORGANISATIONS 
 
City of Ballarat – Cultural Diversity Coordinator 
Address: 25 Armstrong Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5320 5853 
 
Ballarat Regional Multicultural Council 
Address: English Street, Golden Point, VIC, 3350 
Phone: (03) 5332 5941 
 
Australian Multicultural Foundation 
Address: Level 1, 185 Faraday Street, Carlton, VIC, 3053 
Phone: (03) 9347 6622 
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Victorian Multicultural Commission 
Address: Level 3, 3 Treasury Place, East Melbourne, VIC, 3002 
Phone: (03) 9208 3184 
 
Refugee Council of Australia 
Address: Suite 4A6, 410 Elizabeth Street, Surry Hills, NSW, 2010 
Phone: (02) 9211 9333 
 
Refugee Council of Victoria 
Address: PO Box 12597, A'Beckett Street, VIC, 8006 
Phone: (03) 9600 3302 
 
 
MULTICULTURAL ASSOCIATIONS 
 
Asian-Australian Association of Victoria Inc. 
Address: PO Box 1342, Bakery Hill, VIC, 3354 
Phone: (03) 5330 1556 or 0407 201 558  
Email: bradbv@netconnect.com.au 
 
Australian-East Timor Association (Ballarat Branch) 
Address: 15 Fletchers Lane, Mount Egerton, VIC, 3352 
Phone: Andrea Shaw (03) 5368 9036 
Email: shawidea@cbl.com.au 
 
Ballarat & District Aboriginal Cooperative (BADAC) 
Address: PO Box 643, Ballarat, VIC, 3353 
Phone: Karen Heap (03) 5331 5344 
 
Ballarat African Association 
Address: PO Box 9, Ballarat, VIC, 3353 
Phone: Dollard Dmitri 0423 327 044 
Email: dollarrd@hotmail.com 
 
Ballarat Indian Association 
Address: 103 Darling Street, Redan, VIC, 3350 
Phone: Kushi Maharaj (03) 5335 8271 or 0411 237 363 
 
Ballarat Polish Seniors Club 
Address: 405 Rubicon Street, Sebastopol, VIC, 3356 
Phone: Roman Skrypko (03) 5335 7276 
 
Ballarat Sudanese Association 
Address: 207 Callow Street, Ballarat East, VIC, 3350 
Phone: Koang Pan Jock 0413 896 550 
 
 
China Community Committee (Ballarat) 
Address: 3 Parker Street, Lake Wendouree, VIC, 3350 
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Phone: Jim Quinn (03) 5331 5847 
 
Chinese Australian Cultural Society of Ballarat 
Address: PO Box 2038, Ballarat, VIC, 3354 
Phone: Charles Zhang or Michelle Phillips 0422 343 357 or 0421 608 783  
Email: winridge@virginbroadband.com.au 
 
Chinese Community Association Inc. (Ballarat) 
Address: PO Box 381w, Ballarat West, VIC, 3350 
Phone: Shirley Doon (03) 5333 3041 or 0438 898 041 
 
Circolo Pensionati Italiani de Ballarat 
Address: 7 Conniston Sreet, Wendouree, VIC, 3355 
Phone: Ugo Li-acono (03) 5339 2811 
 
Croatian Association (Australian) 
Address: PO Box 531, Ballarat, VIC, 3353 
Phone: Ben Duka (03) 5332 2358 
 
Dutch Karnival Club Ballarat 
Address:  309 Sago Hill Road, Haddon, VIC, 3351 
Phone: Keith Naus or Hank (03) 5334 1761 or (03) 5342 4483 
 
Filipino-Australian Association of Ballarat Inc. 
Address: PO Box 72, Ballarat, VIC, 3353 
Phone: Shirley Hart (03) 5337 6962 or (03) 5338 1266 
 
German-Austrian Association 
Address: 334 Joseph Street, Ballarat, VIC, 3350 
Phone: Ronald Males (03) 5332 4284  
Email: ronaldmales@bigpond.com 
 
Hellenic Orthodox Community of Ballarat (Greek Association) 
Address: 116 Humffray Street North, Ballarat East, VIC, 3350 
Phone: Andreas Litras or Tom Grinos 0438 671 809 or (03) 5334 2050 
 
International Students – University of Ballarat 
Phone: Geoff Burgess (03) 5327 9018  
Email: international@ballarat.edu.au 
 
Italian Association 
Address: PO Box 167, Ballarat, VIC, 3353 
Phone: Evie Dichhiera (03) 5341 3571  
Email: chezevie@tpg.com.au 
 
Japan Community Committee (Ballarat) 
Address: Town Hall, Queen Victoria Square, Sturt Street, Ballarat Central, VIC, 3350 
Phone: Catherine Ogata 0432 140 071 
 
Japan Friendship Society (Ballarat) 
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Address: 301 Pleasant Street South, Ballarat Central, VIC, 3350 
Phone: Makiko Paxton (03) 5338 7631 
Email: ballaratjfa@y7mail.com 
 
L’Alliance Francaise De Ballarat Et District Inc. 
Address: PO Box 729, Ballarat, VIC, 3353 
Phone: Gwendoline Blake (03) 5330 1465 
 
Migrant Women's Support Group 
Address: PO Box 5521, Bakery Hill, VIC, 3354 
Phone: Elham Jamali (03) 5342 0286 
 
Multicultural Playgroup 
Address: 210 Morton Street, Mount Pleasant, VIC, 3350 
Phone: Roanne Darling (03) 5332 8590 
 
NESB Links Inc 
Non English Speaking Background Links 
Address: 504 Mair Street, Ballarat, VIC 3350 
& 400B Forest Street, Wendouree, VIC 3355 
Website: nesblinks@gmail.com 
Phone: (03) 5331 4454 
 
Scottish Country Dance Group (Ballarat) 
Address: 211 Mill Street, Ballarat Central, VIC, 3350 
Phone: Margaret Cochran (03) 5332 1328 
 
Southern Africa Association of Ballarat Inc 
Address: 10 Merino Drive, Alfredton, Ballarat, VIC, 3350 
Phone: Karin Franck (03) 5334 3412 
Email: cfranck@bigpond.net.au 
 
Sri Lankan Association 
Address: 400B Forest Street, Wendouree, VIC, 3355 
Phone: Dr Samudra Jayaerkera 0417 368 505 
Email: s.jayasekera@ballarat.edu.au 
 
The Cornish Association (Ballarat) 
Address: 906 Ligar Street, Ballarat North, VIC, 3350 
Phone: Lenice Stuchberay (03) 5332 2580  
Email: jolestuch@bigpond.com 
 
Togolese Association 
Address: 13 High Street, Lake Wendouree, VIC, 3350 
Phone: Emmanuel Aziawor 0401 737 712 
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FAMILY SERVICES  
 
Children and Family Services 
Supporting families; Early Childhood Parenting Centre; out of home care for children and 
young people; men's Services; community programs; and history and heritage service 
Address: 113 Lydiard Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5337 3333 
 
Child FIRST, Greater Grampians 
Phone: (03) 5337 3388 or 1300 783 341 
 
 
MATERNAL AND CHILD HEALTH 
 
Maternal & Child Health - Ballarat East 
Address: 41 Barkly Street, Ballarat East, VIC, 3350 
Phone: (03) 5320 5121 
 
Maternal & Child Health - Girrabanya Centre 
Address: 11b Steinfield Street, Ballarat, VIC, 3350 
Phone: (03) 5320 5155 
 
Maternal & Child Health - Mount Clear 
Address: L2-12 Dallas Avenue, Mount Clear, VIC, 3350 
Phone: (03) 5335 2290 
 
Maternal & Child Health – Buninyong 
Address: 208 Learmonth Street, Buninyong, VIC, 3357 
Phone: (03) 5341 3749 
 
Maternal & Child Health - Wendouree 
Address: Cooinda Centre, 10 Learmonth Road, Wendouree, VIC, 3355 
Phone: (03) 5320 7470 or (03) 5320 7471 
 
Maternal & Child Health – Sebastopol 
Address: 183 Albert Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 9161 
 
 
FINDING RELATIVES 
 
Australian Red Cross 
Address: Central West Zone Office, 33 Armstrong Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5332 1180 
 
Australian Red Cross Information Hotline 
Phone: 1800 246 850 
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GOVERNMENT SERVICES 
 
Ballarat City Council 
Address: 25 Armstrong Street South, Ballarat, VIC, 3350 
Phone: (03) 5320 5500 
 
Electorate Office of Catherine King 
Address: 5 Lydiard Street North, Ballarat West, VIC, 3350 
Phone: (03) 5338 8123 
 
Geoff Howard – Member for Ballarat East 
Address: 15 Main Road, Ballarat, VIC, 3350 
Phone: (03) 5331 7722 
 
Sharon Knight – Member for Ballarat West 
Address: Ground Floor, 17 Lydiard Street North Ballarat, VIC, 3350 
Phone: (03) 5331 1003 
 
Department of Early Education and Childhood Development (DEECD) 
Address: 109 Armstrong Street North, Ballarat, VIC, 3350 
Website: www.education.vic.gov.au 
Phone: (03) 5337 8444 
 
Medicare 
Address: 11 Armstrong Street North, Ballarat Central, VIC, 3350 
Phone: 13 20 11 
 
Centrelink 
Address: 12 Albert Street, Ballarat Central, VIC, 3350  
Phone: (03) 5327 5506 
 
Taxation Office 
Address: 48 Sturt Street, Ballarat East, VIC, 3350 
Phone: (03) 13 28 61 
 
Health Undertaking Service 
Phone: 1800 811 334 
 
Victorian Consumer & Business Centre 
Address: 11 Sturt Street, Ballarat Central, VIC, 3000 
Phone: (03) 5331 6074 
 
VicRoads 
Address: 88 Learmonth Road, Wendouree, VIC, 3355 
Phone: 13 11 71 
 
Victorian Department of Human Services (Concessions Unit Infoline) 
Address: 50 Lonsdale Street, Melbourne, VIC, 3000 
Phone: 1800 658 521 
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Office of Housing (Vic) 
Address: 402 Mair Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 6660 
 
Victorian Skills Commission  
Address: PO Box 266, Melbourne, VIC, 3001 
Phone: (03) 9637 2642 
 
Overseas Qualification Unit - Workforce Participation, Department of Innovation, 
Industry and Regional Development 
Address: GPO Box 4509, Melbourne, VIC, 3001 
Phone: 1800 042 745  
Email: oqu@employment.vic.gov.au 
 
 
HEALTH SERVICES 
 
Ballarat Community Health Centre 
Address: 710 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5338 4500 
 
Ballarat Base Hospital 
Address: Drummond Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5320 4000 
 
St John of God Hospital Ballarat 
Address: 101 Drummond Street North, Lake Wendouree, VIC, 3350 
Phone: (03) 5320 2111 
 
Queen Elizabeth Centre 
Address: Ascot Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5320 3700 
 
Sexual Health Clinic 
Address: 710 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5338 4540 
 
Centacare Mental Health Services 
Phone: (03) 5336 7900 
 
Ballarat Health Services - Psychiatric Services 
Address: 1 Drummond Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5320 4100 
 
Solace Association Australia 
Address: 4B Fairway Court, Invermay Park, VIC, 3350 
Phone: (03) 5331 4730 
 
Wellbeing Wendouree 
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Address: 39 Violet Grove, Wendouree, VIC, 3355 
Phone: (03) 5339 4056 
 
Child & Adolescent Mental Health Services 
Address: 111 Ascot Street, Ballarat, VIC, 3350 
Phone: (03) 5320 3062 
 
Adult Psychiatric Rehabilitation program of the Central Highlands (APROTCH) 
Address: 4 Queen Street North, Ballarat East, VIC, 3350  
Phone: (03) 5338 4500 
 
Mind 
Address: 714 Sturt Street, Ballarat Central, VIC, 3000 
Phone: (03) 5331 2633 
 
Reconnexion 
Address: 2222 Burke Road, Glen Iris, VIC, 3146 
Phone: (03) 9886 9400 
 
PACT community Support 
Address: 1/15 Main Road, Bakery Hill, VIC, 3354 
Phone: (03) 5309 1900 
 
Ballarat Community Health  
Address: 10 Learmonth Road, Wendouree, VIC, 3355 
Phone: (03) 5338 4500 
 
Salvation Army Family Support Services 
Address: 102 Eureka Street, Ballarat East, VIC, 3350 
Phone: (03) 5337 0600 
 
 
INDIGENOUS SERVIES 
 
Ballarat & District Aboriginal Cooperative (BADAC)  
Address: 5 Market Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 5344 
 
Koorie Home School Liaison Officer – Grampians Region  
Address: 109 Armstrong Street North, Ballarat Central, VIC, 3550 
Phone: (03) 5337 8470 
 
Koorie Education Development Officer – Grampians Region 
Address: 109 Armstrong Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5337 8491 
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LANGUAGE AND TRANSLATION SERVICES 
 
Translating and Interpreting Service (TIS) 
Address: GPO Box 241, Melbourne, VIC, 3001 
Phone: 131 450  
Website: www.immi.gov.au/living-in-australia/help-with english/help_with_translating/free-
services.htm 
 
National Accreditation Authority for Translators and Interpreters (NAATI) 
Address: Suite 14, Level 1 Lonsdale Court, 600 Lonsdale Street, Melbourne, VIC, 3000 
Phone: (03) 9642 3301 
Email: infovic@naati.com.au 
 
VITS Language Link 
Address: 1st Floor, 371 Spencer Street, Melbourne, VIC, 3000 
Phone: (03) 9280 1941  
Website: www.vits.com.au 
 
All Graduates Interpreting and Translating 
Address: Level 8, Suite 802, 343 Little Collins Street, Melbourne, VIC, 3000 
Phone: (03) 9605 3000  
Email: admin@allgraduates.com.au 
 
ONCALL Interpreters and Translators Agency Pty Ltd 
Address: Level 3, 3 Bowen Crescent, Melbourne, VIC, 3004 
Phone: (03) 9867 3788  
Email: enquiries@oncallinterpreters.com 
 
 
LEGAL ADVICE 
 
Central Highlands Community Legal Centre 
Address: 34 Victoria Street, Ballarat, VIC, 3354 
Phone: (03) 5331 5999 
 
Legal Aid Ballarat  
Address: Area A, Level 1, 75 Victoria Street, Ballarat, VIC, 3350 
Phone: (03) 5329 6222 
 
Victorian Legal Aid 
Address: 350 Queen Street, Melbourne, VIC, 3000 
Phone: (03) 9269 0120 - country callers 1800 677 402 
 
Central Highlands Community Legal Centre Inc 
Address: 15 Dawson Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5331 5999 
 
Dispute Settlement Centre  
Address: 4/456 Lonsdale Street, Melbourne, VIC, 3000 
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Phone: (03) 9603 8370 – country callers 1800 658 528 
 
 
LIBRARIES 
 
Ballarat Mechanics Institute Library 
Address: 117 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 3042  
Email: bmi@giant.net.au 
 
Central Highlands Regional Library Corporation 
Address: 178 Doveton Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5332 2615  
Email: library@chrlc.vic.gov.au 
 
Ballarat & District Aboriginal Co-op Library 
Address: 5 Market Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 5344 
 
Sebastopol Public Library 
Address: 181 Albert Street, Sebastopol, VIC, 3350 
Phone: (03) 5335 7985 
 
Pinocchio Community Toy Library 
Address: 8 Balyarta Street, Alfredton, VIC, 3350 
Phone: 0437 123 836 
 
Ballarat Library 
Address: 190 Doveton Street North, Ballarat Central, VIC, 3350  
Phone: (03) 5331 1211 
 
Wendouree Library 
Address: 330 Gillies Street North, Wendouree, VIC, 3355 
Phone: (03) 5339 3505 
 
University of Ballarat Library 
Address: 2 Enterprise Grove, Mount Helen, VIC, 3350 
Phone: (03) 5327 9594 
 
Ballarat Base Hospital Library 
Address: 1 Drummond Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5320 4455 
 
 
PLACES OF WORSHIP 
 
St Patrick's Cathedral (Catholic) 
Address: 3 Lyons Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2933 
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St Aloysius (Catholic) 
Address: Corner of Ripon Street South and Leigh Street, Redan, VIC, 3350 
Phone: (03) 5335 9460 
 
Ballarat Central Church of Christ 
Address: 41A Peel Street South, Bakery Hill, VIC, 3354 
Phone: (03) 5333 4396 
 
Breakthrough Worship Centre Inc. 
Address: 34 Caravan Street, Wendouree, VIC, 3355 
Phone: (03) 5339 6488 
 
Ballarat North Baptist Church 
Address: 316 Walker Street, Ballarat North, VIC, 3350 
Phone: (03) 5333 1958 
Greek Orthodox Church 
Address: 116 Humffray Street North, Ballarat East, VIC, 3350 
Phone: (03) 5334 2050 
 
St John’s Church (Anglican) 
Address: 606 Armstrong Street North, Soldiers Hill, VIC, 3350 
Phone: (03) 5332 4723 
 
St Matthews Anglican Church 
Address: 204 Forest Street, Wendouree, VIC, 3355 
Phone: (03) 5339 1657 
 
St Peters Church (Anglican) 
Address: 1307 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5332 3929 
 
Carmel Welsh Presbyterian Church 
Address: 265 Albert Street, Sebastopol, VIC, 3356 
Phone: (03) 5335 8556 
 
St James Church (Catholic) 
Address: 2 Vale Street, Sebastopol, VIC, 3356 
Phone: (03) 5336 1353 
 
 
REAL ESTATE AGENTS 
 
Ballarat Real Estate 
Address: Corner Sturt and Doveton streets, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2233 
 
Barry Plant Real Estate 
Address: 625 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 1444 
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Bartrop Real Estate 
Address: 50-54 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5331 1011 
 
Blue Ribbon Ballarat 
Address: 2 Victoria Street, Bakery Hill, VIC, 3350 
Phone: (03) 5332 7477 
 
Booth & Lee 
Address: 37 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5333 4444 
 
Chathams Real Estate 
Address: 7 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5331 3333 
 
Cosgrave Real Estate 
Address: 56 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5333 1144 
 
Crawford Dowling Pty Ltd 
Address: 1125 Latrobe Street, Delacombe, VIC, 3356 
Phone: (03) 5335 8604 
 
Doepel Lilley & Taylor 
Address: 44 Armstrong Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2000 
 
Edgar Real Estate 
Address: 31 Peel Street South, Bakery Hill, VIC, 3350 
Phone: (03) 5333 2040 
 
Elders 
Address: Corner Ballarat-Carngham Road and Learmonth Street, Delacombe, VIC, 3356 
Phone: (03) 5337 9999 
 
Geoff Sewell Real Estate 
Address: 11 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5332 1950 
 
Gull & Company 
Address: 632 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2222 
 
Hayden Real Estate 
Address: 436 Sturt Street, Ballarat, VIC, 3350 
Phone: (03) 5331 2444 
 
Hocking Stuart 
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Address: 729 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5329 2500 
 
Jens Gaunt 
Address: 51 Lydiard Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5331 1111 
 
Landmark 
Address: 137 Gillies Street South, Alfredton, VIC, 3350 
Phone: (03) 5334 1030 
 
McKinnon & Associates 
Address: 618 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 1800 
 
Oak Realty 
Address: 1029 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5338 8333 
 
Quick's First National 
Address: 737 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 2833 
 
Remax 
Address: 619 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 4425 
 
Res Com 
Address: 32 Lydiard Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2188 
 
Stephens Real Estate 
Address: 18 Ripon Street South, Ballarat Central, VIC, 3350 
Phone: (03) 5332 6688 
 
Stockdale & Leggo 
Address: 607 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2866 
 
Tansey Real Estate 
Address: 1B Ascot Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5332 6699 
 
Titheridge Real Estate 
Address: 601 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5332 2137 
 
Trevor Petrie Real Estate 
Address: 621 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 4322 
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Wakefield Estate Agents 
Address: 32 Lydiard Street North, Ballarat Central, VIC, 3350 
Phone: (03) 5331 2188 
 
Wes Davidson Real Estate 
Address: 701 Sturt Street, Ballarat Central, VIC, 3350 
Phone: (03) 5333 4466 
 

TAX HELP  
 
Local Tax Help  
Tax Help is a network of community volunteers who provide FREE assistance to low income 
earners with their tax returns between July and October. Appointment necessary.  
Phone: 13 28 61 


